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SPEED OF CHANGE

Figure 5. Time to reach 50 million users

Telephone 75 Years

Radio 38 Years
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Source: Citi Digital Strategy Team
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Total population (billions)
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POPULATION POWER

Figure 2. Population of the world: estimates, 1950-2015, medium-variant
projection and 80 and 95 per cent confidence intervals, 2015-2100
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Source: United Nations. Department of Economic and Social Affairs. Population Division
(2015). World Population Prospects: The 2015 Revision. New York: United Nations.



AFRICA!

Projected Annual Growth Rate of Country Populations, 2010-2050
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AGING

Over 60 - Trend Europe (# mlns)*
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Over 60 — Trend Europe (% on total people)*
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* UN Department of Economic and Social Affairs, Population Division
(2013). World Population Prospects: The 2012 Revision, DVD Edition.



1900

Ade of manufacturing

Mass manufacturing
makes industrial
powerhouses successful

CUSTOMER POWER

1960
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Agde of distribution

Global connections and
transportation systems
make distribution key

1990 2010
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Age of information

Connected PCs and
supply chains mean
those that control
information flow
dominate

Ade of the customer Ade of makers

Empowered buyers
demand a new level of
customer obsession
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HOW TO BE CUSTOMER CENTRIC?

What do you do if

Your customers do not receive the product on time
because of someone else’s fault?

You launch a product and after 1 week your competitor
launches the same product with much lower price?

You develop a very easy procedure to buy products?
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IT’S POSSIBLE!

Welcome to Amazon.com
Books!

One million titles,
consistently low prices.

(If you explore just one thing, make it our personal notification service. We think it's very cooll)

SPOTLIGHT! -- AuGusT 16TH

These are the books we love, offered at Amazon com low pnces. The spotlight moves EVERY
day so please come often.

OnE MiLLion TITLES
Search Amazon com's mullion title catalog by author, subject, title, keyword, and more ., Or take
alook at the books we recommend in over 20 categones... Check out our customer reviews and
the award winners from the Hugo and Nebula to the Pulitzer and Nobel .. and bestsellers are
30% off the publishers hst. ..

Eyes & EDITORS. A PERSONAL NOTIFICATION SERVICE
Like to know when that book you want comes out m paperback or when your favorite author

releases a new title? Eyes, our tireless, automated search agent, will send you mail Meanwhile,
our human editors are busy previewing galleys and reading advance rewiews. They can let you
know when especially wonderful works are pubhshed in particular genres or subject areas. Come
m, meet Eyes, and have it all explamed

Your Account
Check the status of your orders or change the email address and password you have on file with
us, Please note that you do not need an account to use the store. The first time you place an
order, you will be given the opportunity to create an account.
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SIMPLICITY

KEY NEEDS

CUSTOMIZATION
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KEY DIFFERENTIATORS

CUSTOMER EXPERIENCE

STORY TELLING
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PEOPLE PEOPLE PEOPLE







